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GIVE US A CALL

Mon-Sat(877) 865-5050

8am-8pm(256) 386-5000

Automated(866) 478-5010



FRAUD CENTER

Debit(800) 237-8990

Credit(855) 401-4743



SEND US A MESSAGE

EMAILcustomerservice@bibank.com

ONLINEVia our secure form

 











































COMMON QUESTIONS

Routing Number: 062205791

Job Openings / Careers

FAQs

OTHER INFO

Terms & Conditions

Privacy Policy

Identity Protection
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